§740.3

§740.3 Advertising of excess insur-

ance.

Any advertising that mentions share
or savings account insurance provided
by a party other than the NCUA must
clearly explain the type and amount of
such insurance and the identity of the
carrier and must avoid any statement
or implication that the carrier is affili-
ated with the NCUA or the federal gov-
ernment.

§740.4 Requirements for the official
sign.

(a) Each insured credit union must

continuously display the official sign
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described in paragraph (b) of this sec-
tion at each station or window where
insured account funds or deposits are
normally received in its principal place
of business and in all its branches, 30
days after its first day of operation as
an insured credit union. Each insured
credit union must also display the offi-
cial sign on its Internet page, if any,
where it accepts deposits or open ac-
counts, but it may vary the font sizes
from that depicted in paragraph (b) of
this section to ensure its legibility.

(b) The official sign shall be as de-
picted below:

Your savings federally insured to at least $100,000
and backed by the full faith and credit of the United States Government

NCUA

National Credit Union Administration, a U.S. Government Agency

(1) NCUA will automatically supply
all insured credit unions an initial sup-
ply of official signs with a blue back-
ground and white lettering at no cost
for compliance with paragraph (a) of
this section. If the initial supply is not
adequate, the insured credit unions
must immediately request additional
signs from NCUA. Any credit union
that does not have an adequate supply
but requests additional signs from
NCUA will not be considered to have
violated paragraph (a) of this section
unless the credit union fails to display
the signs after receiving them.

(2) An insured credit union may pur-
chase signs from commercial suppliers
or develop its own in any color scheme
so long as they are legible and other-
wise comply with this part. A credit
union may alter the font size of the of-
ficial sign to make it legible on its
Internet page and on documents it pro-
vides to its members including adver-
tisements, but it may not do so on
signs to be placed at each station or
window where the credit union nor-

mally receives insured funds or depos-
its in its principal place of business and
all of its branches.

(c) An insured credit union must not
receive account funds at any teller’s
station or window where any non-
insured credit union or institution re-
ceives deposits. Excepted from this
prohibition are credit union centers,
service centers, or branches servicing
more than one credit union where only
some of the credit unions are insured
by the NCUA. In such instances, imme-
diately above or beside each official
sign there must be another sign stat-
ing, “Only the following credit unions
serviced by this facility are federally
insured by the NCUA  ”’ (the full name
of each credit union insured will follow
the word NCUA). The lettering must be
of such size and print to be clearly leg-
ible to all members conducting share
or share deposit transactions.

(d) The Board may require any in-
sured credit union, upon at least 30
days’ written notice, to change the
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